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LEGAL AND ADMINISTRATIVE DETAILS 

 

FTWW: Fair Treatment for the Women of Wales is constituted third-sector, patient-led 

organisation, registered as members of the Wales Council for Voluntary Action (WCVA). 

 

Board of Directors 

Members of the Board during the year were as follows: 

 

Chair: Katherine Luckock  

Treasurer: Jonathan Stevens  

Secretary: Jonathan Stevens 

Louise Evans – Digital Communications / Technical Support 

Willow Holloway – Neuro-developmental Conditions Representative; Safeguarding Officer 

Ruth Appleby – Rare Diseases Representative  

 

Our Board incorporates professional experience of managing social enterprises, coaching, 

advocacy, law, teaching, and the chairing of national charities. Directors also have lived 

experience of primary, secondary, and tertiary care, as well as Crohn’s Disease, 

endometriosis, adenomyosis, Ehlers Danlos Syndrome, mental health conditions, and 

autism. 

 

Volunteer Chief Executive Officer: Deborah Shaffer 

Volunteer Campaign Leads: Jessica Evans (miscarriage); Lisa Nicholls & Lara Morris 

(menopause) 

 

Contact address: FTWW, Office 5, Plas Eirias Business Centre, Abergele Road, Colwyn Bay, 

Conwy, LL29 8BF 

 

 

Medical Advisors / Support 

 

Mr Richard Penketh, Consultant Gynaecologist, University Hospital Wales 

Ms Elizabeth Bruen, Specialist Nurse Practitioner, University Hospital Wales 

Mr David Rowlands Consultant Gynaecologist, Arrowe Park Hospital 

Mr Thomas Aust, Consultant Gynaecologist, Arrowe Park Hospital 

Ms Nahid Ghul, Consultant Gynaecologist, Arrowe Park Hospital 
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DIRECTORS’ REPORT 

 

ABOUT US 

 

Fair Treatment for the Women of Wales (FTWW) is the only patient-led third sector 

organisation in Wales dedicated solely to women’s health equality. 

We support, inform, educate, and advocate for girls and women in Wales who are suffering 

a range of health conditions and who are not receiving adequate (or fair) treatment.  

FTWW aims to empower women to speak up with confidence amidst a medical and societal 

environment which often tends to privilege the male experience, sometimes dismissing 

women’s symptoms and concerns as being ‘psychological’ in origin. 

FTWW is a not-for-profit organisation, registered with Community and Voluntary Support 

Conwy, and a member of both the Wales Council for Voluntary Action and Disability Wales. 

 

 

MAIN AIMS AND OBJECTIVES OF THE ORGANISATION  

 

The purposes of FTWW are as follows: 

• To address health inequalities for women living in Wales 

• To maintain an online presence for women living in Wales who are experiencing a 

range of health issues 

• To provide advocacy, support, guidance, advice, and resources using a range of 

facilities (online, telephony, in-person, and in-writing) 

• To empower women to be able to advocate for themselves 

• To inform and educate 

• To raise awareness 

• To lobby 

• To work with NHS Wales, health boards, and clinical institutions, on developing 

better strategy for patients 

• To develop partnerships with other organisations (including condition-specific; user-

led; Wales-based; women’s equality groups) 

• To conduct, publish, and distribute research 

 

 



FTWW Annual Report 2018-2019 
 

5 
 

STRATEGIC OBJECTIVES FOR 2018 - 2021 

• To continue to represent women at both a local and strategic level across Wales, 

sharing the voices of our members and striving to ensure that women in Wales have 

access to the health services and support they need and have a right to access; 

• To continue addressing health inequalities for women in Wales, whilst also 

empowering and supporting members to advocate for themselves and challenge 

unfair policy and practice; 

• To ensure financial sustainability of the organisation within the three-year period, so 

we can continue to provide the services and support we currently offer, whilst 

looking to employ a small team of staff to service the organisation; 

• To recruit and train more volunteers to assist us in delivering our activities, projects, 

and initiatives;  

• To develop our operational practices and procedures to improve the effectiveness of 

our resources, be they financial, personnel, and / or knowledge; 

• To continue developing our Welsh-language provision 

 

WHY FTWW IS NEEDED 

• To combat taboos around gynaecology which can delay help-seeking; 

• To challenge old-fashioned attitudes and prejudice, whereby many women report 

having their health concerns dismissed, normalised and / or being told they’re 

psychological in origin; 

• To improve healthcare professionals’ and policy-makers’ knowledge and 

appreciation of women’s lived experience 

• To campaign for investment in, and development of, services and / or specialist 

provision in Wales 

• To increase knowledge and implementation of existing referral pathways within / 

outside of Wales and, where those don’t currently exist, to lobby for their creation 

 

FTWW aims to empower women by giving them the knowledge, confidence, and skills they 

need to challenge discriminatory, or just unfair, practices in both clinical and work settings. 

We provide an informal setting, online and in-person, where women can share experiences, 

but we also organise more formal consultations and research activities. These often form 

the basis of our lobbying of government and health services / organisations for improved 

strategy – in Wales and farther afield. 
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FOREWORD 

Thank you for reading our annual report! 

2018 – 19 has been another incredibly busy year for FTWW. Over this 12 month period, our 

online support group grew by some 37%, and we have continued to utilise this forum as a 

place to share involvement opportunities and learn from our members, seeking their views 

and input on a range of women’s health-related issues in Wales and beyond.  

This year saw FTWW invited to represent patients on Welsh Government’s Women’s Health 

Implementation Group, which continues to work on our recommendations for improved 

endometriosis care, as well as the provision of specialist pelvic well-being services, including 

specialist physiotherapy. Members also contributed to our report on miscarriage services in 

Wales, a report which has resulted in our presence on Welsh Government’s newly-

established Bereavement Support Working Group.  We are now working on a report on the 

patient experience of menopause in Wales, one which we hope will be similarly effective in 

co-producing services for those women in Wales affected.  

We have participated in a whole host of research and media pieces, including a BBC Wales 

radio documentary on the menopause, and widespread coverage of our recurrent 

miscarriage campaign. The mainstream media’s interest in FTWW’s work goes a long way to 

ensuring that the voices of women in Wales, living with chronic, recurrent, invisible health 

conditions are not just given the spotlight they deserve but that they are instrumental in 

ensuring policy change and improved service-delivery.  

Perhaps most importantly, we have given our members the confidence to advocate for 

themselves and their peers, with a growing number of volunteers representing the 

organisation at a wide range of events and consultations throughout Wales and farther 

afield.  

Looking forward, our focus is to ensure our sustainability by implementing a new Funding 

Strategy so we can secure the essential funds needed to continue this important work and 

slowly build a small team. FTWW continues to deliver an amazing service and campaigns but 

this has all been volunteer-led. We are pleased to have had some funding this year to make 

a start with this process of development. It is with great thanks to all of our volunteers, 

partners, and supporters that this work continues. 

 

  
Deborah Shaffer, CEO  Kat Luckock, Chair 
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KEY ACHIEVEMENTS 

SUPPORT FOR WOMEN AND GIRLS IN WALES, LIVING WITH CHRONIC / RECURRENT / 

INVISIBLE HEALTH CONDITIONS 

 

Increased our online support group to 895 members. On average, there have been in 

excess of 260 new threads created each month. Over a third of threads posted on the group 

offer members the opportunity to participate in online consultations, surveys, or to attend 

lectures or events. 

Expanded the ways in which women can find us, using Twitter (1686 followers); 

Instagram ( 902 followers) our website (9857 hits in the last 12 months), and a public-facing 

Facebook page (1291 page likes, 1328 page followers, and 8 page reviews of 5 stars) 

Continued to provide bi-lingual resources and website content  

 

Distributed over 6000 information leaflets 

 

Successfully maintained a North Wales bi-monthly in-person support group 

  

North Wales Members Participating in a WVCA Study / Peer Support Group 

Piloted a South Wales in-person support group 

 

Increased provision of telephone and email support, including assisting members to 

access services 

 

Signposted members to other condition / issue-specific peer-support groups and 

organisations 
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INFORMATION, RESEARCH, ADVOCACY 

 

During this 12-month period, FTWW has continued to participate in and contribute to a 

wide range of health and social care-related events, seminars, workshops, and 

consultations. We have maintained our presence, advocating for patients / service-users / 

women in Wales more generally, on a number of Boards and forums. We believe that key to 

our existence are the authentic voices of women living with health conditions which may be 

invisible and therefore more readily dismissed. We do all we can to ensure those voices are 

heard at every level, initiating change and co-producing services, so that women’s health-

related experiences are improved and their future well-being safeguarded. 

 

We: 

Represented the Welsh patient experience on the RCGP’s development of a Menstrual 

Well-being Toolkit  

 

Participated in a range of research projects, including WCVA’s report on ‘Co-production, 

Third Sector and Citizen Involvement in Welsh Government’s Regional Partnership Boards’ 

 

 Ran stalls and answered questions at a variety of events, including the ‘Women in 

Healthcare Professions into Leadership’ Medical Women’s Federation Conference at 

Swansea Medical School, amongst others 

 

Submitted reports to a range of policy-makers / organisations, including ‘Making the 

Case for Better Access to Pelvic Physiotherapy Services in Wales’ as part of Welsh 

Government’s Task & Finish Group’s inquiry into faecal incontinence 

 

Organised workshops, including South Wales members’ participation in the Welsh 

Government-funded ‘Measuring the Mountain’ initiative which collected personal stories of 

health and social care, and North Wales members’ participation in a WCVA study of co-

production;  
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South Wales Members Taking Part in ‘Measuring the Mountain’ 

Were a case-study for a WCVA published report on positive examples of co-production 

in Wales 

Facilitated our members’ involvement in the creation of training resources for medical 

professionals, including both the Royal College of Obstetricians & Gynaecologists (RCOG) 

and a Disability Wales e-learning module on the Social Model of Disability for NHS staff 

Were instrumental in the creation of the North Wales health board BCUHB’s Gynae 

Voices Forum 

Participated in a number of media opportunities, including providing the expert patient 

perspective in a BBC Radio Wales documentary, ‘Menopause Matters’; representing 

members’ experiences on BBC Wales TV’s ‘The Hour’ discussion programme, looking at ‘The 

NHS at 70’ 

 

 
Lowri on BBC Wales ‘The Hour’ / Gwenllian Discussing Endometriosis on Newyddion 9 S4C 
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Entered submissions to, or participated in, a range of consultations, including: 

• Welsh Government’s consultations on ‘Autism’, ‘Living with Persistent Pain in 

Wales’, ‘Social Isolation & Loneliness’, ‘Disabled People’s Right to Independent 

Living’, ‘Pregnancy, Maternity and Work in Wales’ 

• WCVA’s report to the Parliamentary Review of Health and Social Care 

• Royal College of GP (RCGP)’s analyses of Out-of-Hours Services, and Person-Centred 

Care 

• WCVA’s Social Prescribing Network  

• Betsi Cadwaladr University Health Board (BCUHB)’s ‘First 1000 Days’ initiative  

• RCGP’s consultation on the GP Curriculum 

• the Well-being for Future Generations Commissioner’s consultation on ‘The Art of 

the Possible’ 

• NICE guideline on Post-Traumatic Stress Disorder: Management 

• RCOG Curriculum Development 

• The General Medical Council’s consultation on ‘Decision-Making & Consent’ 

• Chwarae Teg’s Gender Equality Review of Welsh Government 

 

Represented service-users at events, conferences, seminars and workshops, including: 

• NICE ‘Endometriosis – who has it and how is it treated?’ 

• 2025 Co-production conference on ‘Social Prescribing and Reducing Health 

Inequalities’ 

• the Bevan Foundation’s seminar, ‘Understanding Poverty in Wales’ 

• the Equality & Human Rights Annual conference and ‘Is Wales Fairer’ events 

• the Bevan Commission Annual Conference 

• Policy Forum Wales’s ‘Next Steps for Primary Care’ and ‘Mental Health Policy’ 

• RCOG / RCGP Joint Workshop on Menopause 

• RCGP Workshop on Menstrual Well-being 

 

Campaigning on Menopause at Westminster / Welsh Obs & Gynae Society Conference 
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• EHRC Wales workshop on Gender and the Public Services Equality Duty 

• Public Health Wales’s workshop on Peri-natal and Infant Mental Health in Wales 

• Women’s Equality Network (WEN)’s International Women’s Day event, ‘Women for 

Change’ 

• The Welsh Obstetricians and Gynaecologists’ Spring Conference 

 

Advocated for service-users at an additional 76 events or meetings across Wales and 

the UK throughout the year, including: 

• workshops on social value commissioning with the Minister for Children, Older 

People and Social Care, and how third sector community groups can influence and 

direct change via the law in Wales 

• Hafal Women’s Mental Health, ‘Deeds Not Words’ Campaign launch 

• Amnesty International’s ‘Unbind the Wing’ Women’s Suffrage Event 

• RCGP & British Menopause Society’s Women’s Health Event 

• North Wales / BCUHB review of Rheumatology Services  

 

     Carly & Lara at Swansea Medical School / WEN ‘Women for Change’ Theatr Clwyd 

 

Represented service-users and / or grassroots organisations on a range of Boards, 

Groups, and Programmes including: 

• the North Wales Regional Partnership Board for Social Services & Well-being  

• the Bevan Commission’s Advocacy Programme 

• the RCGP Patient & Carer Partnership Group  

• the RCGP Women’s Health Stakeholder Group 

• the 2025 Social Prescribing Wales programme of conferences and workshops 

• the North Wales / BCUHB Women’s Directorate Board  

• the RCOG’s Women’s Network 

• WCVA’s Health, Social Care and Well-being Planning Group 
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• BCUHB’s Equality Stakeholder Group 

• WCVA’s Social Prescribing Network 

• BCUHB’s Gynae Voices Forum 

• Welsh Government’s Women’s Health Implementation Group  

• the Welsh Assembly’s Cross-Party Group for Women’s Health 

• Welsh Government’s Bereavement Support Working Group 

• Westminster Government’s All-Party Group for Menopause 

 

CAMPAIGNING  

 

We have: 

Submitted to Welsh Government a patient-led report on ‘Making the Case for Better 

Access to Pelvic Physiotherapy Services in Wales’ 

Started work on a campaign focused on menopause services in Wales 

#NotJustHotFlushes, building on a petition started by FTWW-member, Lisa Nicholls 

 

 

Launching #NotJustHotFlushes / Campaign Lead Lisa on BBC Radio Wales 

 

Seen one of our directors, Willow Holloway, organising a key Autism Awareness event 

at the Senedd, ‘Going for Gold’ 

Supported Hafal Women’s Mental Health Campaign, ‘Deeds not Words’ 

 Contributed to the Women’s Equality Party’s event on Women and Mental Health 
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Initiated our campaign for ‘Menstrual Well-being Throughout the Life Course’ on the 

new Wales school curriculum from 2022 

Sponsored and facilitated two endometriosis awareness-raising events – EndoMarches - 

in Cardiff and Llandudno. Thanks go to FTWW volunteers, Niki Dally, Karla Edwards, 

Samantha Hickson, and their dedicated teams 

 

Team Wales - EndoMarch Llandudno & Cardiff 2019! 

 

 Provided the Welsh patient perspective on the UK-wide ‘Make Menopause Matter’ 

campaign 

Published our patient-led campaign report, ‘Making the Case for Better Miscarriage 

Services in Wales’ 

Seen Vaughan Gething, Minister for Health, issue a public statement on the 

Endometriosis Task & Finish Group’s report on endometriosis, committing to their being 

part of Welsh Government’s Women’s Health Implementation Group’s remit 

Witnessed our report on miscarriage services feature heavily in a Senedd debate 

 Raised the profile of women’s health in Wales via media coverage:  

• In April 2018, FTWW’s endometriosis-awareness raising activities were featured in 

both the Denbighshire Free Press and WalesOnline 

• During July 2018, widespread coverage of the menopause saw us participating in a 

BBC Wales half-hour radio documentary, ‘Menopause Matters’, BBC News Online 

and an accompanying Facebook Story, BBC Radio Wales’s ‘Good Morning Wales’ 

programme, TV’s ‘BBC Wales Today’ and S4C’s ‘Newyddion 9’ 

• In August 2018, our Miscarriage Campaign Lead, Jessica Evans, was featured on ‘BBC 

Wales Today’ and ‘Good Morning Wales’ 

• In both April and October 2018, one of our members, Alex, was interviewed on BBC 

Wales TV and Radio, discussing her experiences of endometriosis 
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• In September 2018, BBC TV Wales’s ‘Today’ programme ran an extended piece on 

recurrent miscarriage involving two of our members talking about their experiences 

• In November, BBC Radio Wales’s ‘Good Morning / Good Evening’ news programmes 

and WalesOnline featured our campaigning on endometriosis 

• February and March 2019 saw widespread coverage of our EndoMarches, with ITV 

Wales evening news, BBC Wales, S4C, Wales Online, the North Wales Pioneer, The 

Leader, The Denbighshire Free Press, and The Cardiffian running pieces 

 

Niki filming with ITV discussing the EndoMarch / Alex’s Story Featured on the BBC 

 

RESOURCING 

 

We continue to ask for members’ involvement in activities as much as possible, in the 

knowledge that their lived experiences are what makes the organisation authentic. Moving 

forward, we want to continue to develop a consistent and sustainable volunteer 

recruitment and training programme  

A key element of our volunteer programme has been to create and distribute a range of 

‘crib-sheets’ to provide our representatives with information and increase their confidence 

in representing us, including, ‘About FTWW’, ‘Our Campaigns and Contributions’, 

‘Endometriosis’, ‘Recurrent Miscarriage’, ‘Menopause’, ‘Women in Wales: Mental Health’, 

‘Women in Wales: Poverty’, and ‘Social Prescribing’  

Successful fundraising has meant that we are now in a position to routinely pay 

volunteers’ travel expenses and any additional costs incurred and have ensured that both 

North and South Wales representatives have access to a FTWW-branded pop-up banner, 
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FTWW-branded tablecloth, leaflets and myth-buster booklets 

In-kind donations make up a large part of our provision, including hosting our website, 

and the designing of resources – thanks to Madamadari.com 

Fundraising activities have included an Endometriosis film evening, dedicated raffles, 

the knitting and selling of yellow ‘EndoBears’, donation drives including promoting the 

organisation on LocalGiving and EasyFundraising, members giving a percentage of profits 

from their businesses, and donations to FTWW in lieu of birthday gifts. Members have also 

organised awareness-raising and fun days, EndoEvenings, and bucket and online collections 

during our Endomarches. We are, and remain, eternally grateful for the enthusiasm and 

dedication of our donors 

 
Samantha’s EndoWhat Fundraiser, Manorhaus Ruthin / Jessica’s Fun Day, Llangollen 

 

We are pleased to announce that we were 

successful in acquiring a small grant from the Rosa 

Fund for Women and Girls, responsible for 

distributing Tampon Tax monies to grassroots 

organisations. These funds have ensured that 

volunteers’ travel expenses and additional costs are 

covered, and that we can continue to supply an 

expanding range of bi-lingual resources. They will also 

cover, for one year from 2019, the cost of a physical 

base in North Wales and a part-time member of staff 

to carry out administrative, engagement, and 

volunteer-focused activities  

We successfully applied for a small grant from National Lottery’s Awards for All / 

Community Fund, to be used to finance a Women’s Health Equality Event in the next 

financial year (2019-2020) 
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TRAINING UNDERTAKEN 

 

We believe that it is very important for our Board and volunteers to participate in relevant 

training sessions and courses as far as possible. Over the last 12 months, the following have 

been attended: 

 

WEN Wales, ‘Mentoring Women Programme’, including Decision-Making & Influencing 

in Wales; Public Speaking 

ILM Level 3 ‘Managing Volunteers’ 

Public Health Wales / Bevan Commission, ‘Patient Leadership’ 

 

 

AWARDS & ACCOLADES 

 

CEO, Debbie, was awarded both ‘Community Activist’ and ‘Overall Winner’ in Chwarae 

Teg’s 2018 Womenspire Awards  

Nominated for the National Diversity Awards, ‘Community Organisation’ 

Shortlisted for the ‘Worldwide EndoActivist’ Award 

 Director, Willow, is mentioned on the ‘Learning Disability and Autism Leaders’ List 

2018’                                                                    

 

FUTURE PLANS 

 

As we write, we’re now about halfway through the financial year 2019-20; so far, it has seen 

FTWW continuing to provide extensive support and advocacy for women across Wales, with 

an expanding range of resources proving popular with both service-users and healthcare 

providers. 

Furthermore, FTWW continues to raise awareness, campaign, and lobby for improved 

understanding and services for those living with chronic / recurrent / invisible health 

conditions across the country, whether this be through media coverage, attending relevant 

events and / or meetings, submissions to appropriate consultations, or our own patient-led 

reports to Welsh Government and the health boards in Wales. We plan on sustaining this 

approach into the future and growing our number of regular volunteers throughout the 

country, so as to ensure that a range of lived experiences are conveyed and a consistent 

presence maintained. 
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Projects being developed, supported by monies from the Rosa Woman to Woman fund, 

include: 

Establishing a physical base in North Wales 

Employing an administrative and engagement officer, one day per week, to assist with 

organising events, volunteer support, and general administrative tasks 

Creating and distributing a range of bi-lingual Myth-Buster booklets to accompany each 

of our current campaigns: endometriosis, miscarriage, and menopause 

Further developing our volunteer induction, support, and evaluation programme, to 

include a range of ‘crib sheets’ for volunteers’ information 

Publishing and promoting a patient-led report into menopause services in Wales 

Further developing our campaign to see Menstrual Well-being a mandatory component 

of the new school curriculum for Wales from 2022  

Supporting volunteers to run a FTWW South Wales in-person support & involvement 

group 

 
Kat speaking at ‘Unbind the Wing’ / Jess, Miscarriage Lead, on BBC Online 

Continuing to work with Welsh Government, health boards, and other agencies to 

improve services for gynaecological health, including endometriosis, recurrent miscarriage, 

and menopause 

Ensuring on-going representation on North Wales women’s service development 

groups, including fertility, emergency pregnancy unit provision, endometriosis 



FTWW Annual Report 2018-2019 
 

18 
 

 

Looking to work in partnership with members on campaigns including Ehlers Danlos 

Syndrome (EDS) and auto-immune conditions   

Hosting and / or contributing to a number of Fundraising Events 

Investigating and applying for a range of grants / funding opportunities                                                           

 

 

A SELECTION OF ENDORSEMENTS, TESTIMONIALS, AND PICTURES 

 

‘Best group I’ve ever joined! I’ve had great support, advice, but above all, friendship with 

ladies all over Wales with various chronic conditions. 5 stars!’ 

 

‘The members of this group are amazing and kept me going in a very dark period of my life 

and I really want to thank them.’ 

 

‘Gives greater participation in shaping the health care I receive, as well as being a great 

source of support and advice. It’s also been useful to read up on the latest research and 

news related to, specifically for me, Endometriosis.’ 

 

‘I had been struggling for a while, becoming disappointed with my GP’s refusal to give me 

HRT. I found myself having to go private for HRT that I cannot afford. This group has given 

me the confidence to go back to my GP and assert my rights.’ 

 

‘It helped me find out details on referral pathways and how to obtain a referral. I also felt 

like I wasn’t alone, and it made me aware of the Endometriosis March.’ 

 

‘With conditions like endometriosis it's very easy to feel like you are suffering alone, this 

group provides a massive amount of support, help, guidance and understanding.’ 

 

‘Every event organised is fantastic. I have personally enjoyed the more informal meet ups 

just because my health has limited me attending the bigger events . It’s lovely to get to 

meet other members and discuss what’s important to us moving the group forward . The 

amount of time, effort, resources and investment that goes into the bigger events is 

inspiring as it’s done all on free time. The outcomes they get are incredible.’ 
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‘I have been lucky to not only be a part of the EndoMarch but also have attended 

conferences where I have shared my story and learnt a great deal. Without the group I 

would not have had this opportunity.’ 

 

‘Meet ups, the EndoMarch, attending seminars have all made me feel like a part of 

something that I strongly believe in. The meet ups have strengthened friendships and it's 

very hard to maintain friendships when you're chronically ill. Also, as an American who 

recently moved to the UK it's very hard to meet and make friends. The EndoMarch 

triggered my inner activist and gave me the opportunity to educate others.’ 

 

‘FTWW has provided priceless support and information for myself which enabled me to 

make informed choices, helped my mental health and a method of gaining answers when I 

felt I couldn’t wait x amount of months to see specialist. I honestly don’t know what I 

would do without FTWW. Lifeline!!’ 

 

‘…The information files are very informative. The best support has come from members 

responding to me at my lowest ebb, when struggling with depression, pain and any 

queries. When I have attended various events to represent FTWW, I have felt empowered 

and the networking has allowed me to feel less lonely due to my disability. Meeting 

people at events has provided me with friends from all over Wales…FTWW has no longer 

made me feel isolated with a disability I've had for 38 years.’ 

 

‘Information and support of this group is invaluable. There is very little trustworthy, easily 

accessible information online. This group provides information and signposts to correct 

sources of information or advice also. Haven't been able to attend any events but am 

hopeful I can do so in the future. Great champions for women's health in Wales.’ 

 

‘If it wasn't for the group, I wouldn't have found out my options with regards to accessing 

a specialist, and I wouldn't have got my diagnosis and treatment. I can't put into words 

what that means to me.’ 
 

‘The education I’ve received on my condition has helped me to no end. It has given me the 

confidence to speak up at appointments and advocate for myself.’ 

 

‘…any subject is considered carefully and with respect and the group is excellent at sign 

posting to appropriate support and resources’ 
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FTWW GALLERY 2018 – 2019 

 

 

Juliette’s Endo Fundraiser / South Wales Support Group / Llinos Flying the Flag! 

 

FTWW Pop-up Banner / Endo Bears – Thanks to Claire P! / Womenspire 18 Winners 

 

FTWW Lights Thanks to ASG Entertainments! / Lara Presenting / ‘Bridging the Gap’ 
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 FINANCIAL STATEMENT AND ACCOUNTS 

 

Summary of Financial Position 2018-19  

The following is drawn for the accounts of the Organisation and provides an overview of 

financial activity for the period.   

The Organisation brought forward a balance of £ 3011.59 from 2017-18.  

Income  

Between the 1st April 2018 and the 31st March 2019 generated a total income of    

£24,249.60.    

A breakdown of Sources of income is as follows.  

Fundraising Activity …………………………………………………   £ 2353.60 

Other Donations and Memberships …………………………    £ 396.00 

Rosa Fund .....................................................……………. £ 11,500 .00 

National Lottery Awards for All Wales Grant………………£ 10,000.00 

 

The relative proportions of income can be seen in the chart below: 

 

 

 

 

 

 

 

 

 

There has been a significant increase in income this year based on the securing of funding 

through a Lottery Awards for All grant and the Rosa Woman to Woman fund ( 2018 = £  

4119.07; 2019 =  £ 24,249.60 ).  However, it should be remembered that both grants are 

restricted to specific activities, as agreed with the funders, and time-limited (Rosa up to 

February 2020; Lottery to October 2019).  There has been a reduction in the amount 

received through other fundraising activity ( 2018 = £4009.17; 2019 = £ 2353.60) but this is 

reflective of the organisation’s desire to attract larger and more sustainable funding streams 

to finance the work of  FTWW.  

Fundraising

Donations and Memebrships

Rosa Fund

Awards for All
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Expenditure  

Between the 1st April 2018 and the 31st March 2019 expended a total of £ 9145.70  in 

furtherance of its aims and objectives.    

A breakdown of expenditure  is as follows.  

Activity Costs ……………………………………………………………………. ……...……………. £ 6370.05  

Training and Development …………………….…………………………………………………. £ 480.00 

IT/stationary/ marketing Resources………………… ………………………………………. £ 1305.50 

Event Costs…………………………............……………………………………………………………£ 693.95 

Insurances………………………………………………………………….……………………………… £ 296.20 

 

The relative proportions of expenditure can be seen in the chart below 

 

 

 

Activity Costs are substantially made up of costs supporting the work done by volunteers 

across Wales to further the aims and objective of the Association.  This is largely transport, 

travel, accommodation, and provision of printed resources.  As an organisation representing 

women Wales-wide, this is a necessary cost, and it should be said that representatives of 

the organisation, who are ultimately volunteers, have historically been generous in avoiding 

claiming full costs for their efforts.  However, the increased cost of these reflects more 

broadly the increase in activity by the organisation through securing the Rosa Fund grant 

and the consequent work to deliver that successfully.  Additionally, with new activity comes 

the need to provide training for volunteers.  

 

Alongside this there are expanded infrastructure costs, such as IT, printing and phone costs 

which it is no longer fair to expect to be absorbed by volunteers without claim as in previous 

years.  The major event, namely the EndoMarch Wales, incurred more costs than previous 

years, due to its taking place in both south and north Wales. 

Activity Costs

Training and Development

Insurances

Event Costs

IT/Stationary


